Dear Our Blood Institute Transfusion Service partner,

Thank you for your recent feedback regarding development of a weekly “Ask OBI Anything”
interactive web-based session. The consensus from the survey respondents was positive
to the concept. Mid-morning was considered preferable to early morning.

Please look for a Teams invitation from OBI for the inaugural “Ask OBl Anything” session
scheduled for October 22, 2025, at 10 AM.

Please note: Many institutions are invited to this forum — please use your discretion as to
what institution-specific information you wish to share.

In terms of rules to the meeting:

1. OBl will not create a recording of any type;
2. OBl will not create Al minutes;

3. OBI will generate meeting notes that will be posted on a special Transfusion
Customer Website.

The Standing Agenda will have this format:

1. Participant Questions (please send ahead of time — unless something is urgent)
2. Shorttargeted Education
3. Announcements

4. Blood Drive/Collection Updates



Finally, the purpose of this initiative is to involve rural hospitals, small hospitals, and/or
other entities such as LTACH transfusion services in a weekly dialogue with OBl medical
and technical staff. As OBI provides medical director oversight as your transfusion service
provider, we have a special relationship with you that extends beyond a simple supplier
arrangement. This relationship ensures the availability of blood products for your location
as well as access to best transfusion practices. Our relationship also helps with system
collection challenges through engagement with donor recruitment and blood collections.
We hope this two-way video telephony approach further enhances our working and
professional relationships.

Thank you.

Sincerely,

Our Blood Institute



